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The Journey
• Leicestershire Police upgraded and fully relaunched Neighbourhood 

Link in May 2020.
• Growth in that time of registered users has gone from 11,000 to 47,506 

users – 11% of residential population.
• The total survey responses completed (Your Views Survey) to date is 

40,342.
• We can identify the signup and survey completions by breaking them 

down to Demographic Groupings (Mosaic) and in the case of surveys by 
Demographic Groupings  and Origin defined categorisation 
(ethnicity/religion) to better understand the representation of the 
people being engaged.  We use this as a guide.

• We also utilise the translation tool kit to allow messaging to go out in 
various languages

• Registration to the platform and survey completion can be done 
through all our media channels (force web site, social media and hand 
held officer devices through door to door engagement).
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Power Bi Performance Dashboard

• We utilise the information provided through the Neighbourhood Link 
System and performance manage the data through Power Bi. 

This provides:
• Community priorities across the force, Neighbourhood Policing Area and 

beats.
• Demographic data utilising Mosaic and Origin of the representation of 

our communities signed up.
• Performance data on the effectiveness of our officers in utilising the 

platform through signups and surveys
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Priority Survey Responses

Copy 
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Sign ups and Mosaic
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Admin Data 2021
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Demographic Survey Data
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Identified Priority - ASB
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Wider Use of Surveys

We do not only utilise the Your Views Survey in Neighbourhood Link. We 
also have themed and problem Management Surveys. These are also 
performance managed through Power Bi to identify representation 
through Origins and Mosaic. 

Themed Surveys that we have launched via Neighbourhood Alert include:

• Confidence Survey
• COVID Survey
• Hate Crime Survey

We also complete Problem Management Surveys which include:

• ASB Survey
• Road Safety Survey
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Confidence Survey
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Covid Survey
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ASB Survey – Problem Management
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Hate Crime Survey
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Hate Crime Survey
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Hate Crime Survey -Demographics
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https://youtu.be/TGeUFHD0Vd4

Any Questions?

https://youtu.be/TGeUFHD0Vd4

