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Humber Talking

• An up-to-date review of Humber Talking

• Changes in approach and lessons learned

• The practical operational use of the tools



Aims of Humber Talking

• To understand what it is like to live and work in a community

• To understand the true make up of our communities

• To understand levels of trust and confidence of Humberside Police 

• To increase community resilience working with the community

• To drive daily business to enhance communities experience



Review and update

• Launched October 2018

• Enables residents to meet local 
officers face-to-face

• Aim to hear the views of every 
household

• Over 200,000 addresses visited

• Over 26% surveyed to all 
interactions

• Over 50,000 registered users



Changes in approach/lessons learned

• POP approach increases staff motivation 

• Set strategy to prioritise (recommended streets)

• Under use by pillars other than NPT

• Use of Community Safety Volunteers

• Can also be used as a response to emerging issues 



Humber Talking Pod
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Investigation opportunities

• Appeals for witnesses

• Crime prevention advice

• CCTV enquiries



Origins targeting

• POP approach increases staff motivation 

• Set strategy to prioritise (recommended streets)
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Practical operational use



Practical operational use of the tools



Practical operational use of V4
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Ward Beat Plans

• Analyse survey results

• Set priorities

• Take action

• Feedback to community



Practical operational use of V4















Humber Talking & Problem Solving
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Summary
Humber Talking continues to provide:

• Two-way dialogue between the 
police & public

• A better understanding of 
communities and their needs, risks 
and threats



Questions?


