
Neighbourhood Matters

Supt Edward Hancox



Neighbourhood Matters

Launched in July 2021

17,500 members 

83 Safer Neighbourhood Teams

450 Safer Neighbourhood officers & 
staff

463 Town & Parish Councils



Local Policing Community Charter

Commitments with charter include:
• Ensuring that our contact centre offers all available methods to 
contact us, via the telephone, our website or various social media 
platforms
• Ensuring that there is a dedicated, named, neighbourhood 
policing team made up of police constables (PCs) and police 
community support officers (PCSOs) for your area, who will 
continue to work to understand local issues and provide 
consistency in your area
• Ensuring that the teams are led by a named sergeant and 
inspector, dedicated to their roles 
• Ensuring that your SNTs’ photographs and contact details, 
including mobile phone numbers, are accurate, up-to-date and 
easily accessible via our website and on social media platforms. 
This will enable you to contact the teams directly when they are on 
duty 
• Promoting what we are doing in your local community, providing 
up-to-date information about policing in your neighbourhood on 
the West Mercia Police website, on social media, via traditional 
print and broadcast media and in your community via clear, easy to 
read posters 









Contact details:
Superintendent Edward Hancox
Head of Prevention | West Mercia Police
Mobile: 07870 512957 
Direct Dial: 01952 214967
email: edward.hancox@westmercia.police.uk


