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Listening and responding to our communities
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Aims of Humber Talking

* To understand what it is like to live and work in a community

e To understand the true make up of our communities

* To understand levels of trust and confidence of Humberside Police
* To increase community resilience working with the community

* To drive daily business to enhance communities experience
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Review and update

* Launched October 2018 e Over 200,000 addresses visited

* Enables residents to meet local * Over 26% surveyed to all
officers face-to-face interactions

* Aim to hear the views of every ¢ Over 50,000 registered users
household
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Changes in approach/lessons learned

* POP approach increases staff motivation

 Set strategy to prioritise (recommended streets)
* Under use by pillars other than NPT

e Use of Community Safety Volunteers

e Can also be used as a response to emerging issues
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@ Humberside Police - East Riding of Yorkshire North

H umber Ta|k|ng POd #Bridlington The POD is up and running! Next to the

underpass St Wilfreds Road. Open to all between
11AM-2PM and 5PM-7PM dally Come and have a chat
W|th a Iocal officer. #t

Yo

B PC Paul Moxon, left, and PC Steve Laud at the police pod in King Edward Square,
Hull.
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Humber Talking Pod

Hull: Humber Talking Pod helping residents feel safe

linemoor Estate

It's now been over two weeks since the Humber Talking Pod moved to Orchard Park and the feedback the Police have had from the community has
Feen overwhelming.
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"M PCSO Andy Whittaker @PCSOAndyW - Mar 11

O House to house enquiries & #HumberTalking surveys completed
with residents on Connaught Avenue after a burglary which occurred early
hours of 09/03/22 whereby car keys & other items stolen from house and
then two vehicles stolen from driveway. 16/32455/22 refers #
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quglary alert, ——

Police in the area

&

PCSO Andy Whittaker @PCSOAndyW - Feb 18

Enquiries conducted on Lincoln Boulevard in relation to an
insecure burglary which accurred this week.Please keep your doors &
windows locked at all times. #Humbertalking surveys completed with local
residents along with registrations for My Community Alert #
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Investigation opportunities

* Appeals for withesses 9 >

* Crime prevention advice

Y o Pr
* CCTV enquiries > ;




Origins targeting

Russian And Ukrainian

Scandinavian

Scotland

Sikh

Somali And Eritrean

Tamil And 5ni Lankan

Turkish

Unclassified

Vietnamese

Wales
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Origins t ti
Recommended Street List For
st efficient s ot 85 Ty and incor s the latest interactions, surveys done and in some cases ex

his interactive report is designed 1o 2 dentify the efficient street target based on force strategy and incorporate
sources. Street names refe ection streets/roads that are 1in each p de area (may t include the whole stree
Households that have done [or declined) the survey withi e last 6 months are excluded from the target figures
ick on a street to review more det | information about a ty the
Can

# Total Households % Priority

Street Name Postcode # Priority Households Remaining
17.659

HUS TAY

DN15 BHL 2

(¥R

DN16 1PW
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rigins targeting
DRUERY = ||
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Survey Now

Take "Humber Talking" Survey

Survey Around Current Location

F1
Ld
>
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N
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Melwood Grove

17 Houses : 3 Priority Addresses : O Hidden Addresses

A 1 Melwood Grove HUS 1AY

Carded

# 11 Melwood Grove HUS 1AY

BT -
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Practical operational use

FOREWORD FROM THE
CHIEF CONSTABLE

Humber Talking

Maintaining public

The provision of highly visible and locally connected neighbourhood trust and confidence
are the foundation of our force operating model in Humberside. Ho NPTs are committed to building trust and confidence so
and the responsibility for policing our local communities is not the s4 people feel safe. Effective engagement and consultation
staff working within this pillar. It is everyone's responsibility to ensur: with local communities is the foundation on which

police, respond, investigate and engage with the public continues tqg neighbourhood policing is built.
trust and confidence that our communities have in Humberside Pol

Local bases have been retained across the force area to
- s ensure that where possible local officers are based in the
Communities that have this confidence, and who feel connected ang localities in which they work.

local police are more likely to support and participate in tackling cri
behaviour and protecting those who are vulnerable. The force Communications & Engagement Strategy
outlines how we work to ensure we build public trust

Our neighbourhood policing teams are key to identifying emerging :’::‘r’ucgglf :‘O’fe";e(‘;‘vi';" our communities and the NPTs play
priorities in our communities and in conjunction with partners, will *
and Early Intervention methods to reduce crime, ASB and ensure thd The Engagement Framework sets out in detail

My Community Alert & social media

communities and local communities know who they are. the various channels we use to engage with our
communities and how we ensure that

Whatever your role, a response officer, a member of our finance tea we focus our time and resource

of how the principles of neighbourhood policing are relevant to evel on the issues and audiences that

will make the biggest impact.

Please take a few minutes to read and digest this document and co
how local neighbourhood policing teams and your role work can m
policing service for our victims and the public.

y ‘ il Community meetings

Lee Freeman
Chief Constable

Humbertalking

10

HUMBERSIDE POLICE NEICHBOURHOOD POLICING
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Practical operational use of the tools

Complete
#HumberTalking
surveys with our

communities.

Share results

. Consider the
using the term

#YouSaidWeDid feed.back and use
this to set our

via social media/ .
community

IS 5+ Humbertalking

Alert.

Empower
communities to
be part of our
problem solving
approach to
our priorities.
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Practical operational use of V4

Live Results For Humber Talking

Completion Timeline 24072022
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Practical operational use of V4

2a. What are the issues affecting you in your community which would benefit
from joint working between police, partners and community members to
resolve

) 0 0 P
Road Safely Issues
d
Change in JEISISISTIS SN CLITTN (O
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Practical operational use of V4

Serving our communities to
make them safer and stronger




Practical operational use of V4

3. How confident are you that the police would be there if yo
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Practical operational use of V4

The confidence cycle

The confidence cycle is the link between community engagement and increased public confidence in the
police. It can facilitate a greater willingness for the public to cooperate with the police, thereby enriching
intelligence collection.

Community | Neighbourhood Collaborative
engagement priorities product solving

K

drives addresses
N
Activity through Neighbourhood
NIM problems
directs increases

\ 4

Community ,
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Practical operational use of V4

Answered "2"

THE AVENUES
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Official - Protect

Monthly Ward

Beat Plan

Ward Beat Plans

Pearson Park/ A series of incidents No review yet. Work with HCC to identify

16/25163/22 including criminal pportunities for improved
damage, harrassment, lighting and CCTV. Ongoing
assault, damage to work to attempt to identify the
vehicles. | suspects in these incidents.

() I | Targeted Enforcement Activities:
Analyse survey results

Hull City Council are pricing up fencing to go along the railway

platform to stop them from sitting on there and additonal fencing on the turning circle of Pearson Park. Recent
updates suggest that this will not now occur until FY 2022/23; however, if available funding can be utilised prior to
31/03/22, this may be completed earlier. Patch walks have restarted, with one completed on 10/02/22 alongside

o Set p rio rities HCC ASB team and ward co-ordinator. $23 MDA warrants executed by proactive nt- WLEBECK STREET, resulting

in 1x arrest for PWITS and 10 wraps of class A drugs seized.

Utilising Humber Talking Feedback to Set Priorities and Take Action:
Humber Talking is essentially completed on the Avenues. Priorities focused towards street drinking, tackling drug

® Ta ke a Ct I O n dealing and drug taking, and enforcing road issues. 25 streets in the ward are currently being re-attended in order to

* Feedback to community




Practical operational use of V4

Humberside Police - East Riding of
Yorkshire West
<)

©
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(O) Humberside Police - East Riding of

Yorkshire West

Thank you all, really appreciated.
Mark

o

Louise-marie Gray
Good job

Like Reply

Georgina Jane Petty
Respect to you Insp Lovell
Like Reply

Laura Lou

Fab work!! Good luck insp Lovell!
Like Reply

Sally Firby Bentley
Good luck, not that you will need

® ® & @

v
Humberside Police - East Riding of |
Yorkshire West
S
ve secured a closure order for a
n Eastgate, # e ich pr ts the
rent tenant or any other person from being

le to enter the address

part of #0pGalaxy we carried out a warrant a

nouse on 9 June, resulting in three pe:

oena

our at tt

Lonsdale

Jour

Shaz Theaker
Think.yiu guys need to do a ticktock
2

53

Like Reply

David R Thomas
Well done and the proper stemn

faces as w

@

Like Reply
Laura Lou
Fabulous well done! Must have
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ANTI-SOCTAL BEHAVIOUR, CRIME AND POLICING ACT 2004 SECTION B

CLOSUKE ORDER
I THE BEVERLEY MAGISTRATES' COURT sitting at Champney Road, Bevedey, HILL

9E]

26 May 2021
-I-ZJ-l,_;u.. Goale, East Riding of Yorkshire DN

EAR

Date:

Adidiress to which this order applics:

s the application of Margrel Bengriiall

The Easnt Riding of Yorlshire Council

Applicant Anthority:
Streer, Beverey, HLU'1T GEA

Consmry Hall, Ceoss

Address

DN14 SAR (the premuses) ¢

v .I-..:-.:_:..l.-,_ Cieole, Fast Riding of Yarkshere

H B B B B
“CLOSED"

To protect your community
from anti social behaviour.
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The Isle of Axholme Neighbourhood Policing Team (NPT) led a multi-agency
day of action around Sandtoft Industrial Estate last Thursday (24 February).

Joined by colleagues from North Lincolnshire Council's Safer Neighbourhoods
and Environmental Health teams, the Environment Agency, the DVSA and BT
Openreach, as well as officers from Brigg and Ashby NPTs, the group’s aim
was to provide a high-visibility presence in the area to check on business
licences and vehicles.

Having listened to local residents’ concerns about activity on the estate, the partners carried out a series of site
visits to come up with solutions to identified issues.

PC Sarah Jackson, who led the operation, said: “| would like to thank my colleagues from the police and partner
agencies for helping make this a very successful afternoon.

“We have listened to residents through our Humber Talking surveys and recognised the industrial estate was an
area of concern for them." Read more about the day of action here.
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Humberside Police - North Lincolnshire
AR @

#CrosbyWard #Townward

During our Humber-Talking surveys in and around the Crosby and
Town Wards you told us that Drugs are an issue; therefore we went out
and about again today with #Rosco the drugs dog concentrating on
Frodingham Road, Town Centre and the adjoining Streets, after only a
couple of hours we conducted 11 Searches and recovered a quantity
of Class B Drugs. Great work from the Team in reducing drug relating
activities within our community. #SgtJackson #YouSayWeDid
#Humbertalking

: Humberside Police @
@ August O

The Humber Talking community pod is due to be moved to Orchard
Park, near to the shops on Ellerburn Avenue, this evening Monday 10
August.

The pod, previously located in Hull City Centre, is a space where
people can come and talk to police, the fire service and the council
about any concerns or issues.

Chief Inspector Lee Edwards said: “We've had the Humber Talking Pod
in Hull City Centre for almost a year now and it has been really popular
with residents and visitors alike... See more
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@ Humberside Police @
@ Humberside Police - East Riding of Yorkshire South . ' O

) A three month closure order has been granted for an address on
Cemetery Road, Scunthorpe after local residents expressed concerns

WITHERNSEA about suspected drug activity at the address through our recent

Cannabis Warning issued to a 23 year old Man following a stop check Humber Talking surveys.

on Chestnut Avenue on Saturday PC Lee Watson said: “This is a great result and | hope it reassures the
local community that we are listening to what you are telling us and

We are committed to tackling drugs in our community and thank the we are taking action as a result of it.” Read more at:

public for raising their concerns and making that call. #YouSaidWeDid htty
#Humbertalking

IR #YouSaidWeDid #HumberTalking

y -
IRRINENERN |

W T | .
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Humberside Police
1 S

Last week was National Neighbourhood Policing Week, a week all about shining a light on our
fantastic and dedicated neighbourhood policing teams.

And what a week it was!

The teams were certainly busy and many of you will have seen or spoken to them, as they visited
89 schools, completed 841 Humber Talking surveys, did 129 hours of patrolling the streets and
spoke to over 100 businesses or other partner organisations.

This was on top of the usual enforcement activity, which continued throughout the week with
eight warrants, 13 stop searches and 24 arrests.

Read more at: htt

Humberside Police - North Lincolnshire
t } \ﬁ

#OpVYellowfin continues to tackle motorcycle related crime in North Lincolnshire

Operation Yellowfin continues to target criminals who are stealing motorbikes and using them to
commit crime and anti-social behaviour

We remain resolute in efforts to bring bike thieves and those who ride bikes in an antisocial way
to justice.... See more
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As part of their Humber Talking initiative, Humberside Police officers have arrested a man following a warrant executed in north Hull.
=
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Humber Talking & Problem Solving

Police Now and Student Officers

Winner PC Phil W 3
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Humber Talking & Problem Solving

Volunteers and Specials

Serving our communities to
make them safer and stronger




Humber Talking & Problem Solving

Partners

Winner: Tracy Rokahr, DOCO and Ongo for their work on the Westcliff estate in Scunthorpe (award for Ongo collected by Fran Rh
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Summary

Humber Talking continues to provide:

* Two-way dialogue between the
police & public

e A better understanding of
communities and their needs, risks
and threats
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